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Note:-This question paper contains two sections A and B. All questions are compulsory.
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Section-A (Page: 03-08)
Note:-This section contains two essay type questions. Answer following questions in 300
words. Each question carries 20 marks.
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Section-B (Page: 09-18)
Note:-This section contains 10 short answer questions,. Answer the following questions in 100
words. Each question carries 6 marks.
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Section-A
Note:-This section contains two essay type questions. Answer following questions in 300
words. Each question carries 20 marks.
Question No: 1. Star Insurance is going to launch crop insurance products for farmers? As a marketing
research manager, develop a research plan for Star Insurance.
or
Explain Maslow’s needs hierarchy theory of motivation.
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Question No: 2. You are going to develop a prototype of electric boats for short trips in river. Explain
the steps of new product development process for developing this.
or
Explain the consumer buying behavior with the help of a suitable model.
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Section-B
Note:-This section contains 10 short answer questions,. Answer the following questions in 100
words. Each question carries 6 marks.
Question No: 3.What is research hypothesis? What are the different types of hypothesis?
or
What are the principles of experimental design?
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Question No: 4. Explain the guidelines for preparing a good questionnaire.
or
What is regression analysis? Explain some of its applications?
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Question No: 5. Differentiate between functional and geographical departmentation.
or
What is MBO? Explain its merits.
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Question No: 6.What are the contributions of Henry Fayol to modern management?
or
Explain Herzberg theory of motivation.
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Question No: 7. Differentiate between consumer markets and industrial markets.
or
What is marketing myopia? How can companies overcome this?
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Question No: 8.What is discriminatory pricing? Explain any two forms of discriminatory pricing.
or
What is profitability control? Explain it.
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Question No: 9. Differentiate between quality and total quality management.
or
Explain the contribution of Joseph Juran towards TQM.
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Question No: 10. What is Pareto analysis? Explain.
or
Explain the significance if six sigma in modern organizations.
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Question No: 11.What is market segmentation? Explain any two segmentation variables?
or
What is perception? What are its components?

[17]



Question No: 12. What are reference groups? Explain its importance in buying behavior.
or
What are the applications of consumer buying behavior?
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